
Station 1 Response Analysis
April 2020 to November 20, 2020

All calls that were analyzed are in Station 1’s first response territory 
when Engine 1 was out of service.



Average Response Time By Month
• Response time is the time from when the fire crew receives the alarm until they 

arrive on scene.  

• This includes the times of all fire apparatus assigned to the call.  If they did not 
arrive they did not count towards the average.

Average Response Time: 0:07:29
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Average Response Time for the First 
Arriving Apparatus
• Only the first arriving fire apparatus counts to this time.

• The Average Response Time for the First Arriving Appratus is 6:40

Average Response Time For First Arriving Company 0:06:40
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Average Response Time by Incident 
Group
• The incident groups are made up of many sub types of calls.

• These incident groups are the national standard.

Response Type by Incident Group

Fire 0:09:06

Rescue/EMS 0:07:09

Service Calls 0:06:47

Good Intent 0:07:06

False Alarm 0:07:25
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Fire Apparatus which was first on scene

• The first arriving unit is credited with the “call” for statistical 
purposes.

Unit that was first on scene Total Incidents

Engine 3 76

Engine 5 1

Engine 6 5

Engine 11 135

Truck 3 15

Truck 11 10

Total 242

31%

1%2%56%

6%4%

Percentage of Calls By First 
Responding Unit 

Engine 3 Engine 5 Engine 6

Engine 11 Truck 3 Truck 11


